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Dear Don Ross Families,  
 
I would like to, first off, extend my sincere hope that this message finds you and your loved ones well. I 
would like to also express my gratitude to all members of our community who are engaging in some 
really phenomenal work to keep us all safe during this extraordinary time.  
 
To our Don Ross Students: Please know that the staff here at DRM are thinking of you and are here to 
support you. We are absolutely looking forward to the time where we can welcome you back to your 
school. I also know that many of you have taken on employment in essential services, you are 
appreciated. 
 
The intent of this email will be to convey, as much as possible, some pertinent pieces of information. I 
know that this will not answer all questions families might have. However, I am hoping it will provide a 
bit of a framework for us to move forward. Thank you for taking the time to carefully read this email (I 
know that it is lengthy and contains a lot of information).  
 
The First Week - Planning for Continuity of Learning  
 
On Monday morning DRM staff will be meeting to continue our planning that many of us began when 
the announcement was made to suspend in-class learning. By Monday afternoon, DRM staff will be 
reaching out to families as a first point of contact. This will take the form of an email and will contain 
some things for students to work on to help continue their learning.  
 
Throughout the rest of the week, DRM staff will be deeply planning for digital/distance learning. It is our 
goal to have our environments setup this week and for students to be starting to engage by the 
following Monday. For K-9, the focus will be on core skills (numeracy and literacy) as well as social 
emotional learning and will predominantly take place using Google Classroom. As we build our process 
at DRM, teachers may add additional elements (i.e. areas of study) with the goal of engaging learners. 
Please also feel free to reach out directly to your child’s teacher(s) as they will be working hard to 
accommodate individual needs.  
 
Please also visit the Ministry of Education’s newly launched ‘Keep Learning’ 
website:  https://www.openschool.bc.ca/keeplearning/ for some great ideas around continuity of 
learning activities.  
 
 
 

https://www.openschool.bc.ca/keeplearning/


DRM Teams  
 
For all DRM courses previously underway, as per ministerial order, all students will receive a final mark 
and will advance to the next grade level. With this in mind, I would like to impress upon DRM students, 
and families, the importance of continuing to engage with learning. Although this is not a replacement 
for in-class learning (and it will not look the same), there will be some excellent opportunities to further 
your development and your teachers will be working hard to provide you with engaging opportunities. 
Below is a description of how DRM will be providing for continuity of learning.  
 
All students at DRM have been assigned to a team of teachers and support staff to help with their 
continued learning. For Grades 7 (English and French Immersion) and 8 (English) your teams remain 
the same. Your homeroom teachers will connect with you directly.  
 
For Grade 8/9 (French Immersion) and Grade 9 (English) you may see some slight changes. This was 
done to create cohesive points of contact for students and reduce the number of connections students 
must manage (teams will be making one digital environment for students to engage in). Generally 
speaking, students will maintain the core academic teachers they have had (ex. A POD teacher in 
Grade 9) but in a team setting (ex. a team of 2-3 teachers supporting a group of students). Teams are 
also balanced with literacy, numeracy and social emotional support in mind.  
 
Emails will be sent home to all parents/guardians from their students' respective team of teachers and 
support staff and they will help you through this process. If, by Tuesday afternoon, you have not heard 
from a DRM staff member please do reach out to me directly.  
 
Accessing DRM   
 
While Don Ross Middle School is closed to in-class instruction, limited access can be granted by 
appointment only (for the time being). DRM clerical will be available to answer phone calls during 
regular office hours: 8:30-3:00 (Monday-Friday). Please note that our exterior doors will be locked and 
we will be granting access on a case by case basis.  
 
For DRM students looking to collect personal items from DRM we will be setting up scheduled access. 
Please click this link to sign-up.  
 
Any member of the public accessing must adhere to health and safety guidelines posted at the 
entrance of the school.  
 
For students that would like to collect items from classrooms/lockers: Our first priority will be those who 
are looking to collect materials necessary for learning. It may take some time for all students to collect 
their items from the school and your patience is appreciated.   
 
Technology Survey   

To help with digital learning, we are conducting a short survey to hear from you regarding technology 
needs that you may have to support learning at home. The survey contains questions regarding things 
like borrowing a device, accessing an app, and getting some help with WiFi and connectivity.  

Please click here to access the survey  

We will push to provide all students with devices that require them. Please note that our first priority will 
be households that have zero or a minimal number of devices to support student learning. Families that 
require devices will be contacted as soon as possible regarding process for acquiring devices.  

https://www.picktime.com/DRM
https://drive.google.com/file/d/1pxTWv861XdExWLNYwGX50vHTPiF7A-pL/view?usp=sharing
https://docs.google.com/forms/d/12ORRmU8hYL55XI3ykrqjzIFfMIBhzwYYnwpq7w-0IAo/edit?ts=5e801bca


 
DRM Breakfast Club and Helping Hands Lunches  
 
If your child accessed the DRM Breakfast Club or Helping Hands lunches please click here to complete 
a brief survey - your input is greatly appreciated. It is our hope to continue these programs in some 
capacity and this data will be used to inform our response.  
 
Learning Support, Counselling Support, Outreach Support and Technical Support at DRM  
 
Learning Support  
 
There is a great team at DRM that is ready to support individual student needs during this challenging 
time. If your child needs specific support with their learning please reach out as follows:  
 

1. Team Teachers/Support Staff 
2. Specific Case Manager (if child with an individual education plan)  
3. Grade Level Learning Services Liaisons  

 Grade 7 → Monica Nagowska (mnagowska@sd48.bc.ca)  
 Grade 8 → Leah MacPherson (lmacpherson@sd48.bc.ca)  
 Grade 9 → Jennie Rowsell (jrowsell@sd48.bc.ca)  

 
Please note that case managers will endeavor to reach out to all of their students/families within the 
first couple of days of our return to school.  
 
Counselling Support 
 
If your child requires any mental health/emotional support please reach out to our counselling staff:  
 
Stan Thomson (sthomson@sd48.bc.ca)  
Brandi Heisterman (bheisterman@sd48.bc.ca)  
Aryn Degeer (adegeer@sd48.bc.ca)  
 
Please also consider visiting the ‘keeping healthy’ resource found in the ‘keeping learning’ website: 
https://www.openschool.bc.ca/keeplearning/ 
 
Outreach Support  
 
Our Connect staff is also available to support learners as is our Aboriginal Student Support Team: 
 
Jennie Rowsell (teacher-lead)  
Teresa Lacroix (Child Youth Care Worker)  
Maureen Baker (Aboriginal Support Worker)  
Anthony Joseph (Aboriginal Student Support Worker)  
Cynthia Lewis (Aboriginal Outreach Worker)  
Nina Jacobsen (Aboriginal Success Advisor)  
 
Technical Support 
Most of our DRM students have been engaged with learning via a digital platform (in most cases 
Google Classroom). However, if you are having technical challenges please reach out as follows:  
 

1. Team Teacher/Support Staff 
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2. Devin Biln (computer resource teacher) dbiln@sd48.bc.ca  
3. Tina Sherlock (teacher librarian) tsherlock@sd48.bc.ca  
4. Lisa Duncan (teacher librarian) lduncan@sd48.bc.ca  
5. Jenelle Kresak (Vice Principal in charge of technology) jkresak@sd48.bc.ca  

 
Admin Team  
 
The admin team at DRM remains available to support all DRM students/families with all aspects of their 
education. If you have any questions please do not hesitate to reach out to one of us:  
 
Cory Hartling (Principal) chartling@sd48.bc.ca  
Shaun Jakob (Vice Principal) sjakob@sd48.bc.ca  
Jenelle Kresak (Vice Principal) jkresak@sd48.bc.ca  
 
The entire list of DRM contacts can also be found by clicking the following link: 
https://docs.google.com/document/d/11QwC9hYDjK-GHBA_r63JZzglXBEV2Dhy0_Sd8FZbFUI/edit  
 
Moving Forward  
 
I acknowledge that this is a lot of information to digest and there are a number of questions still - I do 
hope this serves as a starting point that we can build upon. I also know that this will be a challenging 
time for all of us, children in particular. I want to also acknowledge that it is extremely difficult for 
children to engage in their learning when they are stressed and anxious. Please know that DRM staff 
are aware of this and will be working to meet your children where they are at and will work to help them 
navigate through this. This is not a normal situation and learning will not look the same - it is important 
to acknowledge that and to respond to it purposefully.  
 
I would like to close by encouraging a few final items:  
 

1. Encourage your children to try to have fun (physical play, board games etc…) 
2. Consider creating a schedule with your child (our DRM staff will also help)  

 Read (and be read to)  
 Write (consider making a journal for your future self)  
 Connect as much as possible to the outside world (phone, email, video chat etc…)  
 Be creative  
 Practice service learning (give back to someone, cook for a loved one etc…)  
 Connect with your classmates/teacher teams  
 Find some time for physical activity  

 
3. Reach out to us if you need anything - we remain at your service to help support you during this 

time.  

 
All the best,  
 
Cory Hartling  
Principal  
Don Ross Middle School  
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